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Abstract

Al-Saqri, Dalal Otaibi Jama'an. The Degree to Which Faculty
at Jordan University of Science and Technology Employ Information
and Telecommunications Tools in Teaching and the Obstacles they
Face. Master Thesis, Yarmouk University, 2017. (Supervisor: Prof.
Tarek Yousef Jawarneh).

The study aimed at identifying the utilization degree and obstacles
of the information and communication technology tools by the faculty
staff members at the Jordan University of Science and Technology. The
study population consisted of all the faculty staff members working at the
Jordan University of Science and Technology amounting to (878) during
the second semester of the academic year (2016/2017). For extracting the
results of the study, the researcher prepared a questionnaire consisting of
(48) paragraphs, and she applied on a sample of (270) faculty staff
members who were randomly chosen.

The results of the study showed that the utilization percentage of
the information and communication technology tools by the faculty staff
members at the Jordan University of Science and Technology was high as
viewed by them and that the level of the obstacles hindering the
utilization of the information and communication technology tools by the
faculty staff members at the Jordan University of Science and
Technology was low. The results of the study showed no statistically
significant differences at the level of (o = 0.05) in the utilization of the
information and communication technology tools by the faculty staff
members at the Jordan University of Science and Technology attributed
to gender and academic rank and statistically significant differences at the
level of significance (a0 = 0.05) in the utilization of the information and
communication technology tools attributed to the variables of the
scientific qualification and number of years of experience.
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The results also revealed no statistically significant differences at
the level of (a = 0.05) in the responses of the study sample regarding the
obstacles hindering the utilization of the information and communication
technology tools due to the variables of gender and academic rank;
however, there were statistically significant differences in the responses
of the study sample regarding the obstacles hindering the utilization of
the information and communication technology tools due to the variables
of scientific qualification and experience in favor of (Masters) and (less
than 10 years), respectively.

In light of the results, the researcher recommended some points,
most important of which are: holding more training courses for the
faculty staff members in the field of the utilization of the information and
communication technology tools in teaching and improving the
information and communication technology infrastructure in different
laboratories and teaching halls with all the requirements of the active
utilization of the information and communication technology tools in the
teaching process.

Keywords: utilization, Tools, Information and Communication
Technology, Obstacles, Jordan University of Science and Technology,

Faculty staff Members.
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